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Brief Reference Guide

Project Title: Hear Our Voices through Active Learning

Dr Solomon FubaraSecretary General
Contact No: 0044 (0117) 9078901

Email Address:solomon@savannahfoundation.co.uk|

Project Link Page:

Promote thebenefits of active aging in the 21

Century

- Encourage open dialogue

- Promote intercultural communication, learnin
and understanding

- Encourage target group into a range ofiémg

learning opportunities /activities

- Creation of specific tools

- Inclusion of older learners (marginalised
groups)

- Pooling together expertise and key actors

- Expanding on intercultural knowledge

- Reinforce the key learning strategies

- Respond to educational challenges

HOVTAL stands fétear our Voices through Active Learninfpe aim of this handbook is to
showcase our best practices in working with our target groups at a local, regional and
national level.Partners involved, United Kingdom, Germany, Turkey, Greece and Poland
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This randbook was ceproduced by tre Grundtvig HOTVAL working group
thus this handbook is owned by the team

The project commence in October 2011 with a sigptmeeting taking place in Krakow
(Poland). The project included staff, volunteers and learners onpartner countries

coming together to share their knowledge, skills and experience in working and empowering
older adults. The final project meeting took plané hessalonikiGreece) in Julg013.

HOVTAL wasGrundtvig lifelong learning initiatie between 5 European Countries United

Kingdom, Poland, Germaninyrkeyand Greece The partnership was made of organisations

FNRY GKS @2ftdzydFNE FyR O2YYdzyAdGe &aSOG2NJ 6bDh
Institutions. There was a clear need that we atnted to respond to the educational

challenges that many older people face and celebrate the knowledge and intercultural

richness they bringp society The aim of the project was te:

Promote the benefits of active aging in thes2Century

Encourage open dialogue amongst diverse communities

Promote intercultural communication, learning and understanding

Encourage our target group (women, older learnarsg peoplefrom disadvantaged and
socially excluded backgrounds) into a range oflbfeg learning activities.

Powpnre

The project used two key forms of learningn-formal methods such as storyelling,

songs, dance, cultural event and foods in addition to getting a clearer understanding of each
countries cultural heritage in addition to promotirgtivities that encourage active
participation.

In additionformal methods of learningwill be usedsuch as presentations and academic
research findings from individual countries and organisations, specific historical events and
accounts.

As apartnership we wanted to actively emperate with other actors across Europe with the
purpose of developing best practices to promote lifelong learning, to help and support adult
learners to create new learning and development opportunities.

The HOVTALodo was designed and created by our German partReasienComputer
ZentrumBerlin (FCZB)

International Partners

s

Education and Culture DG

HOWV jﬁ

TAL

Hear Our VVoices

Through Active Learning LIfEIOng Learnmg PrOgramme



== . [
= ]
—

SAVANMNAH

Savannah Development Foundatid®DF - United Kingdom

DFis a local voluntary sector organisation made of up activentekrs based in aarea of
deprivation in Bristol. The organisation provides a range of educational, support and
interactive activities for older people and people with limited educational achievements
mainly from a black and minority ethnic backgrounds including migragfisgees and
asylum seekers.

Theorganisation offers free, confidential and independent information and advice and has
strong advocacy and support service. In 2012 the organisation received over 200 enquiries
an increase of 45% compared to last yedhwnany referrals coming via word of mouth or
phone enquiries. Over 60% of enquires contact SDF this way, SDF wants to increase their
outreach service by working with the prison system by engaging with prisoners over 50 re
entering the community.

SDF organises a range of interactive activities to engage with older éaigétd 50+) into
education, employment and/or volunteering in a variety of ways such as through your
culture and tradition, food, music, local history, dance/movement, ingenerdional
involvement, health and lifestyle and being able to actively contribute to a more stable civic
society.

SDF also runs the Young People's Empowerment Initiative specifically for younger people
with limited education achievements. The organisatioougently focusing on the
development of 2 key projects the "Older Peoples Project” which is the development of a
luncheon/meeting club for black and minority ethnic older people to allow them to
participate in indoor/outdoor activities, current affairshare life history, cultural activities,
health and wellbeing, motivational speeches, participate in training courses, networking and
personal development.

¢CKS &/ 2YLJzi SNJ / fdzoé Aa a2 + ONHzOAILE LI NI
of the members from the Youngeoples Empowerment Initiative to provide additional help

and support to participants by using their skills and knowledge in using information
technology (IT) to cascade that knowledge down to participants which will help them i
understanding basic (IT) functions such as accessing emailing, searching the Internet, word
processing, photshop, etc.

Bristol is a diverse and muttulture city with approx. population ¢f60,00Q 16% of the
population is from a black andinority ethnic (BME) background and comparing figures
from 2001, the population of people aged-6@ has increased by 11% making a total of
64,000 people. SDF is only one of a few organisations set up specifically to support older
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people from BME background$atistical evidence show that local public service providers

are experiencing considerable pressure in ensuring their serareefsilly accessible to older
people, particularly those witha disability and/otow level English skills.

Part of the developrant of the organisation is to set uplLafelong Education Centxeithin

the framework ofthe GRUNDTVIGfe Long Learningrogramme.SDF has identified
through their consultation work with older adults from BME communitrest language
needsas being thesingle biggest access isdinekey servicegConsultation report December
2012).

Many dder people who do not fully understand the @lucationalsystem find it difficult to
access the services they need and can experieaclsand economic disadvangaguch as
unemployment or employment at low skills levels, intergenerational educational
underachievement, high levels of crime, poor health, poor housing and low levels of civic
participation.

vey, >

T AIl Education and Culture DG
Hear Our VVoices
Through Active Learning

Lifelong Learning Programme



== . [
= ]

Sa' romn

{I§ST2FZa1A wdzOK ¢NRPAlA 2 aO2RIASDd b{!

{1 [ ¢whaé A @ovérnmerdalokganisafi@nyivorking with young people baithin
pathologicalor dysfunctionafamiliesmany suffering fromalcoholismunemployment and
lack of interests of their parents. They are in dangeéhefrange of harmfuaddictive
substances Leaders oSALTROMIm is tohelp them to find the righpath in lifethrough
education support thus giving them hope with opportunities for ajsapnd prosperous
future.

A team of tained volunteerssupport these individuals in atviety offormal and norformal
learning activities SALTROM organizes aftexchool aawitiesand provide homework

support, help them develop their hobbies, promote the benefits of health and wellbeing and
organising summer camps across Polazkech Republic and in SlovaklBALTROM has
international links witha range ohon-formal educationabrganizations.

The organisation has undertaken ma¥iguth in Actiorand EV®rogramme over the last 3 yeara/e
have been running intergenerationaltagdties to bring young and older people together to break
down communication barriers and open up dialogddwe generation gap is becoming widerd the
leaders of SALTROMIII be working closely with the&lniversity of the Third Ag® promote
intergenemtional activities.

Cracow ishe second largest and one of the oldest cities in Poland, located in k26ed to be

the capital of Poland (1038596 ). There are approximately ovédrmillion citizens living on the

about 330 square meters @racav. It has always been an important centre of Polish culture and
science i KS OA e 2F (g2 t2f AaK b26St tNATS 2AyySN
the Pope John Paul Cracowattracts tourists from all over the world, enchanted by the beauty of

the city. Cracow has a large and vibrant retired population engaging in a activities specifically aimed

at empowerment and intergration.
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59wTY5 SBetupinl2@07 in Southeast region of Turkey, in the area of Mardin, Derik.
The aim of the organisation is to provide education, culture and solidarity in a
disadvantaged area of the town and in the neighbouriitigges.

The Mardinregion is one of the most underdeveloped padf Turkey in terms of both
SO2y2YAO IyR SRdzOlFGA2ylf ySSRao 59wTY59w ¢
knowledge and culture understanding amongst people in the town and surrounillages

especially those with limited educational or disadvantaged backgrounds. The majority of
GKSaS LIS2LX S FINB 2fRSNJ LIS2LX S YR 62YSyo |
courses in addition to volunteering activities such as providing schpardor
predominately younger learners.

The organisatiorwants to enalte people to appreciatéhe learning andeading thus they

can keep abreast of with all types of local media news and acquire additional learning
2 LI NI dzy A GASad 5 akeToniall whe imfrévererdt df ouk Earnére and
examine the social and educational needs of the other disadvantaged groups in Europe and
provide active participation of the all target groups.
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Mardin has a population of over 59.960, people agesD yearsand above make upl5% of the
Mardin/Derik population, unfortunately there 94% of the population are older people with

little or no educational backgroundEven more shocking is that9% of the elderly
populationare illiterate. (ABPRS, 2012)

This low levebf educationhas anegative impact irthis and otherareasas tnemployment,
poverty and supporting illegal terrorist attacks in the region are serious problems
59wTY5 9 s todpm@dmidtedsocial, educational, cultural and economic situation of the
peope and develop local and EU projecihe organisation tries to set up best examples of
Lifelong Learning for older people in the town within the framework of the GRUNDTVIG Life
Long Learning Programme.

The association organized reading and writing cesirand reading competitions for adults

and especially for elderly to increase the level of literacy. There has been 60% of increase in
the number of participants involving in reading competitions in the last 2 ydaraddition

to sewing and embroideryotirses and computer courses as well as various cultural, artistic
YR @20FGA2y It O2dzNBES&a F2NJ I RdzZ 6azZ 59wTY59w

Informative seminars in the last 2 years. Compared to last years there has been a great
amount of increase in padipation to seminars for preventing domestic violence and family
education, family and child health and children's education.

Furthermore, to promote participation into active life; adults and older learners are
encouraged to participate in voluntary d@rsocial activities as a way of offering new learning
opportunities; treeplanting campaigns, kermises, organizing cinema and theatre days, out
of town trips, giving scholarships to students, to contribute to the education of students.
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Alfa. D. ANAPTIXIAKI

Alfa D ANAPTIXIAKI was established in 1996 and is a consultancy and training company
based in Thessaloniki Greece. Alfa D ANAPTIXIAKI offers advice and assistance to public and
private institutions on vocational training and Europgawoject. CurrentlyAlfaD hastaken

partin numerous projects such asAdapt, Retex, Leonardo etc. in cooperation with Greek

and European Partners.

We have cooperated with many vocational training centres in Greece, giving assistance in
management andraining their staff in addition during the above mentioned European
Projects, Alfa D provided many surveys and workshops on the field of vocational training in
Greece and Europe.

_—
= et

| FCZB FauenComputerZentrumBerlin (FCZB)

FCZB is an educational nprofit organization. It has been developing and implementing
innovative training programs for women in ICT since 1984.

Cl/l%. LAYya G2 O2dzyGSN}Y OG GKS RAIAGIE RAGARS |
opportunities, in particular ithe ICT sector. It works with women of different cultural and
educational backgrounds and with a diversity of needs.
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In continuing training and education, FCZB cooperates closely with public and private
organisations on the implementation of Gender Eqyadind Gender Diversity strategies

Overall, Germany like other countries in the EU, is currently confronted with significant
demographic changes and an increasingly ageing population. Berlin is severely affected by

this development. About 3.3 million are@rently living in Berlin. 38% of the population is

older than fifty years of age. Among older age groups limited ICT skills and low rates of

internet access are still quite prevalent. The most recent-ler atlas shows that more

than 50% of women oldehan 50 years of age do not use the internet. While ICT is the

Y202NJ FyR GNXyavYAaarzy oStd 2F G2RIFIe&Qa S0O02y2
society overall, older women are facing increasing threats of being excluded from

educational resources, aess to the labour market and social participation.

As a response to these developments FCZB has focused its strategies to counteract
inequality on the labour market and the widening of the digital divide by developing specific
learning environments and pport structures that encourage lifelong learning.

On average our learners are 40 to 45 years old, about 20 % of the women participating in
our training programs are over the age of fifty. At FCZB they learn in mixed age rather than
in homogenous age gr@s, where each participant contributes her unique perspectives and
experiences and ads to the richness and diversity of the larger group.

FCZB has developed a didactic approach that takes into consideration that learning
experiences and learning needsfdifa lot, depending on educational, cultural and social
background as much as on gender, age and other factors influencing learning capacities and
interests.The development of diversity didactics focusing on gender, age and cultural
background is itselind can be utilized in positive actions to improve learning opportunities
and participation of female groups who suffer from multiple discriminatias women, as

older persons, as women with immigrant background etc.

Taking into consideration that manyomen over fifty have gone through life with little or

no selfdirected learning experience and media skills development, FCZB has devised a
diversity oriented ICT didactic that centers on empowerment, positive learning experiences
and individual media sks development, facilitating setfirected lifelong learningp

enhance the participation of older people, particularly of women, in the information society.

In order to target diverse group relevant learning incentives and environments, we offer

OGN AYyAy3a F2NI I QGFNARSGe 2F € SFENYySNAQ ySSRa:x
literacy, to more advanced ICT skills” development. To enable sustainable skills

development, we empower our learners to develop individual learning strategigsie.

managing the digital information overflow, in using the internet for-s@écted learning,

and also in building up personal learning environments. Through this approach we support
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our learners to develop both, digital and learning competences, lwthie European
Parliament has identified as key competences for lifelong learning.

<
|

Key Project Outcomes

Addressing cultural diversityactive citizenshipnd reducing social exclusion was a key part
of what the partnership wanted to achieve. We wanted to the project to be inclusive so we
discussed ways in which we can reduce or eliminate any barriers to participation on the
project by older people.

Qur objectives where

Deepen ceoperation between theHOVTAL partners

Learn from best practices from each international organisation

Collect key learning examples and utilise them within an organisational context
Explore additional learning and training opportunities

Support participants development opportiiies

Encourage open and respectful exchange of views and practices

Encourage intercultural exchanges between different cultural groups thus simulating
intercultural dialogue and understanding

Practical methods on engaging effectively with older adults

Promote training, volunteering and new employment opportunities

v v > D D
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Older people's involvementi in the Practical methods on engaging
project effectively with older adults

Obstacles and Challeng&gthin the project

Many European communities suffer from social exclusion and disadvantage, many people
from these communities such as those from a BME background or the elderly feel that they
are not being heard because they lack a strong collective voice to articulatentesds to

policy makers and service providers. The challenges we faced as a partnership was to
address the manynisconceptions, obstacles and challenges that older people faces and
focus on the impdance of learning in later life.

Communication

Communcation is a key challende any European partnershignd ensuring that the
communication channels remained open and where clear was a key to the development of
the partnership. Responding promptly to email promptly is very important as a partnership
we dd not respond as well as we could have. If partners where busy and did open the email
a quick response to say that you have read it and will respond in the next day would have
helped all partners who were waiting by their computers for a speedy respofss. lack of
response did present some problems in the meeting as it was mentioned several times and
should have been addressed quicéiyd clearly outlining the importance of replying

promptly to emails. This should be clearly addressed atkibk offmeeting.

We tried to usea virtual model called MOODLE created by our German parthevgever
on reflection this was not integrated in the project awds unsuccessful as thenere
severaltechnicalproblemswith it. However, it was used successfully on a small scale in
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Bristol unfortunately it was not utilised to the fult.was discussed that if we did have new
information tools that we wanted othepartners to use then we should have an induction
and if possible athe Kick Off Meeting if not then it should be scheduled in the next
partnership meeting so full training can be given to all partners that plan to use it.

Partner Hosting

Due to the serious political situation taking place in Turkey, several partnersvietild be
difficult to get visa and feel completely safe to travel to the area of Mardin which was on the
border to Syria. This was a very difficult time for our Turkish partners who after careful
consultation with their national agency agreed to hts¢ partnership meetingn another

area of Turkey.

Hosting partnership meeting is stressful but to host in another area is even more difficult as
you will be relying more heavily on your contacts and networks to help deliver a successful
partnership meeing. It was also important to show the religious importance of their

country and area we where visiting.

Additional Project Events

Savannah Development Foundatid®DFprganised severaventsin January012,
November 2012 and May 20i#hich brought together younger and older people with the

aim of building trust and understanding between them and key service providers and policy
makers through consultation events.
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SDF Consultation Event

ConsultationEvent
Empowerment
with young people

9FT¢Ta YkwWwBka[! a! +9 5! T bl aolgankédwdvedaF T
activities to increase the level of knowledge, education and life quality of the older people
living in city center antbcalvillages theyincludedliteracy and computer coursesifa

group of students of whom 85% of the participamtsre older women

In 2011-2012these courses provided them with the opportunitydain basic readim,
writing, and mathand computer skills5 9 WER also orgar@d seminars on family health
both for older and younger family members in April anohd 2012 and March 2013 which
raise awareness about public health and healthy agingnegfentof all participantswere
older women (age 450 and over).

FCZB

All FCZB activities are based on a diversitaatids focusing on gender, age and cultural
backgroundIn2012 and 2013 FCZB has been running a wide range of trainings targeting
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women over fifty like Mk Media Competences and Woltkfe-Balance for women with
health impairments.

This project aims at empowering women who suffer from health impairments due to
chronic illnesses or other reasons to acquire and extend media competencies as a means to
prepare themselves to return to work or to better organize their dayday lives.

Many of the women who have been taking part in MK were older than fifty years of age.
FCZB offers them a flexible learning setting, developed specifically for this target group, who
often finds it difficult to fit into the rigid format of traditional vocatal training.

Learning settings and didactic are arranged in such a way, that participants can choose
individually what, when and at what pace they want to learn. At the same time, the group
meets two times in the week at FCZB to work on specific ICTethéngether, exchange
experiences and build up social strength in the group.

Individual coaching for developing strategies to find and apply for new jobs complete the
training offer. Many women have successfullyergered the labour market after
participating in MK.FCZB also gave lectures and workshops on empowering for example
unemployed women to gain the necessary skills t@néer the labour market, these
courses have been running very successfully within the organization.

SALTROMHas been runningnany intergenerational activities to bring young and older

people together to break down the communication barriers and open up dialogue. Every
8SIFNJ RAdzNAY3I GKS I Ol A 2nany &ingds ffof dRildrén{ and yBudthiarey & dzY
organized at the seasid@ the Lake Districtand in the mountains. Sailing camps are the

most popular and they are also the most spectacular event of intergenerational
involvement.

They need cooperation between young and older participants beéginrdrom the
preparatory work for examplérainings on firstaid andsafety regulations, checking the
boats etc. The experienced sailors are needed while the sailing summer starts.

The skilled representatives of older generation provide additional help and suppdineto
organizers)eaders andparticipants of the camps. They wotk cascade their knowledge
and skills down to the younger generation of participants choosing the ones who will take
over their duties of developing the Yacht Club in Saltrom.

At the same itne young participants of the sailing camgive a brilliant opportunityof
spending a lot of time together to people over 50 expressing their will of learning a lot of
them and having fun in their company.

Thus both sidesfothe cooperation make a gregtrogress in their personal development
gaining skills which have gat substantialimpact on the quality of Saltrom educational
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services. Working closely with the local University of the Third Age is one of the ideas of
promating intergenerational activities in locahvironment.

International Partnership Meetings

Start Up Meeting: October 2011 Krakow (Poland)

Getting to Know each other

This was the first international partnership meeting, which organised bYstieTROM
management team. At this meeting we set theeada for the whole duration of the

project, which also highlighted theommunicationtoolsto be used experienceso learn

from, quality indicators andearning outcomes, @luation and disseminatioframework, to
enable us to achieve our key objectives and how to promote our project at a local, national
and Europe level.

Theaim of the project waso usephoto images as &arningway of bring our project tdife
andeach organisatiomnd their learnerdiad the opportunity tocontribute to the
development of the HOVTAL Internationalé€hdar to showcase their organisations and
projects in addition to produng aninformation leaflet which we can give to people
interested in the projecand a HOVTAL Handbook

An excellentaind informative presentation was given by the Polish partners on aarelv
excitingprojectthat focuses on active aging in partnership with the University of the Third
Age in addition to new initiatives round workingtlviyoung dsadvantagegeople.

.
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BEvery institution had the opportunity to delivered a 20 minute presentation on their
organisationjts aims and objectivefiow they delivertheir projects and programmes,
target groups and how they promote lifng leaning as a kegevelopment areavithin
their organisation.

The group had the opportunity tondertake historical and poignant memorial sites that
have a meaning to people within their country and in many cases across the world.

Addressing Social Exclusion and Celebrating CultDraérsity - May
2012¢Bristol (United Kingdom)

The meeting continued from the theme of the stanp meeting in Octobe2011; however
the meeting focused on how achieving success through non formal teameéthods and
approaches and emphasis was placed on achievement of agreed outcomes such as:

1. Undertaking a cooking workshop and tasting session within your host country on traditional
foods of your area/country

2. Plan visits around cultural and historisities within your country/region that are important
to your community or countryfocus on the impact of older people)

e

Education and Culture DG

HOV )

TAL

Hear Our VVoices

Through Active Learning Lifelong Learning Programme



*

mlﬂ ]

3. Deliver a seminar and have a guest speaker to talk about the history of the region and why it
is important or why tourism is importanof the area

Put on or visit a performance on dance/cultural dress/cultural history/cultural foods

5. Visit training centres/school which promote volunteering, training and or employment for
our target group

»

A key area of this meeting was examine and devgldpg W[ S NYSNJ ¢ KAY (1 Ay 3Q
to design effective ways of usipgdagogical tools which can be used to evaluate and

improvethe learning of others. Learner Thinking focuses on enabling the learner to develop
selfevaluating skills thus shiftingr@hasis from the teacher/educational provider dorect

learningll 2 SYLR2 gSNAY I GKS f SIHegNS NIKiZA tHe8ymtakeé N yANSB |
a firm hold on their own learning. We continued with a session on discussing dissemination

tools we can us.

Non formal learning was a key theme throughout this transnational meeting in that the
partnership had the opportunity to visit a local cooking school that had a high population of
students from different countries and ethnic backgrounds and how thealcencourages
students to gain employability and ling learning skills.

Bristol has very highly respected training centres for young and mature students wishing to
pursue additional experiences and qualificatiorcatering, food hygienand hospiality
management. The partnership had the opportunity to visit a loce#ringschoolthat has a

high population ofnternationalcatering students. The group had ardi@pth discussion

with the catering manager regarding hospitality management fomgxa which

Wine or other alcoholic beverages, complements specific hot and cold dishes and how they
encourage the enrolment adlder learners backto their catering college.

The group therhad the opportunity to visit Bristol Information and Tourist Centr¢he
Centre of the cityand listen to a presentation by the Director of Operations Mr John Hurst
regarding the cultural and diverse history of Bristol & the city encourage older pple

to act as ambassadors through the guided tour/tourism industry.
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Gaining Basic Skills through the EmpowermearitWwomen
November 2012 Berlf(Germany)

FCZB organized an excellent transnational meeting which was dedicating to raising
awareness about the opportunity of women of different age and with different cultural and
educational backgrounds within the adult learning sector.

The schedule for the twdays in Berlin was very well balanced between work and social
activities. The welcome session was hosted by the pr manager of FCZB who discussed the
role and responsibilities of the organization and the impact of the organization on the many
women learnerghat have engaged with since FCZB inception.

This model of activities was very empowering and could well be adopted by other agencies
specifically working with these target groups.

Tackling Negative Attitudethrough Qultural Identity, Traditions,
Music and [dnce April 2013 Nevsehir(Turkey)

DERIRERA & 2y S 2F (GKS 2yfeé& bbDhQa Ay (GKS I NBI GKIFG al
with the younger and older adults in the area, the promotion of English language development,

access to laal services and progression to further learning, work and volunteering is a key strategic
development for the organisation.
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DERIK key aim is to acquire funding to increase its community engagement, work with other

community groups, public services, traigiproviders and other additional key agencies to promote
European prajcts and programmes.

The focus on this meeting was on how the organisation at a local and national level tackles
negativity associated with cultural identiespecially around issae@ssociated cultural dress
andtraditional family values

[ dzf G dzNJ £ YdzaAA OX Rl yOS [ parRn Turkidh RigtaiyA pansherd bad & Q &
the opportunity to visit historical ashimportantsites and sample traditional cultural cuisine.

FinalProjectMeeting -Engaging into Active Lives through training,
employment and volunteering; July 2013 Thessaloniki (Greece)

Thefinal meeting focused oaction planningagreed outcomes of the HOVTAL project,
evaluation disseminatiorand future pamership working. Service users of Alfa D where
present to discuss the range of activities that the organisation undertakes and how they
have participated on their programmes which has helped them progress into further
training, gained employment and ondertaken voluntary work experience.

Adetailedpresentation was delivered by the Chairman of ALFA D vexiamined key
trends within Greece around how the organisation promotes active aging through training,
employment and6+.

In addition there was gt emphaisis on how the organisation fits into thalitical
landscape currently taking place within Greece. The remaining sessions focused on the
history, cultural and political importance of Greece and the importance of national identity.

The group wee also treated to a traditional Greek meal prepared by the adult learner group
(English Learners) who explained how the training has helped them develop a better
understanding of the language and helped their employment and volunteering
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